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1. mwpKfk; 
 

vy;yh thbf;ifahsh;fSk;> tq;fpapd; epjprhh; jpl;lq;fSf;Fk; NritfSf;Fk; rkkhd 
mZFifiaf; nfhz;bUf;fpd;wdh; vd cWjpg;gLj;Jtjw;F e\dy; btyg;nkd;l; 
ghq;f; gpvy;rp (tq;fp) <LghL nfhz;Ls;sJ. ,jw;fpzq;f> tq;fapd; mZFjd;ik 
gw;wpa nfhs;ifahdJ> vkJ tq;fpj;njhopy; Nritfs; njhlh;gpy; (,jdfj;Jg;gpd;dh; 
“tpNrl Njitfs;” vdf; Fwpg;gPLnra;ag;gLk;) KjpNahh;fshfTs;s> 
CdKw;wth;fshfTs;s my;yJ Fiwe;j epjprhh; mwpitf; nfhz;Ls;s epjprhh; 
thbf;ifahsh;fSf;fhd (FCs) xg;Guthd mZFif> gad;gLj;jj;jf;f jd;ik kw;Wk; 
cs;sPh;g;Gj;jd;ikia toq;Ftjpy; tq;fpapd; ,yf;Ffs; kw;Wk; eltbf;iffis 
tpthpg;gjid ,yf;fhff;nfhz;Ls;sJ. mjw;fpzq;f> tq;fpahdJ> mZFjd;ik 
kw;Wk; cs;sPh;g;ig mjpfhpj;J> xt;nthUtUf;Fk; jilaw;w tq;fpj;njhopy; 
mDgtj;ij toq;Ftjw;F Kaw;rpj;jy; Ntz;Lk;. ,e;eltbf;iffis vLg;gjd; %yk;> 
jkJ ngsjPf kw;Wk; vz;zpk ,ilntspfs; tpNrl NjitfSldhd  epjprhh; 
thbf;ifahsh;fSf;fhd rkkhd mZFifia toq;Ftjw;F fl;likf;fg;gLfpd;wd 
vd tq;fp cj;juthjkspf;fpd;wJ. mZFjd;ik njhlh;ghd Vw;Giladthd vy;yh 
rl;lq;fSlDk; xOq;FtpjpfSlDk; ,zq;fpnahOFtjid tq;fp 
,yf;fhff;nfhz;Ls;sJ.  
 

,r;#o;epiyfSf;F kj;jpapy;> ,yq;if kj;jpa tq;fpahdJ (CBSL)> tq;fpj;njhopy; 
rl;lg; gzpg;Giufs; kw;Wk; epjprhh; Efh;Nthh; ghJfhg;G xOq;Ftpjpfis toq;Fjy; 
cl;gl topKiwfisAk; eilKiwg;gLj;jpAs;sJ. epjprhh; jpl;lq;fs; kw;Wk; 
NritfSf;fhd epahakhd kw;Wk; rkkhd mZFifia toq;Ftjw;nfd> 
,g;gzpg;Giufs; / xOq;Ftpjpfs; tpNrl NjitfSldhd thbf;ifahsh;fs; cl;gl 
epjprhh; thbf;ifahsh;fspd; gd;Kfj;jd;ikiag; nghUl;gLj;jhky; mth;fSf;fhd 
tq;fpj;njhopy; NritfSf;fhd mZFjd;ikia toq;Ftjd; mtrpaj;ij 
njspthff; $Wfpd;wJ. 
 

tq;fpj;njhopy; NritfSf;F tpNrl NjitfSldhd epjprhh; thbf;ifahsh;fspd;  
mZFjd;ikia mjpfhpg;gjd; mtrpaj;ij NDB tq;fp xg;Gf;nfhs;fpd;wJ.  
vy;NyhhpdJk; epjprhh; RahjPdk; kw;Wk; ey;tho;it typAWj;jp> mth;fis 
cs;sPh;f;fpd;w xU tq;fpj;njhopy; #oiy epiyehl;Ltjhff; fUjg;gl;l kpfTk; 
tphpthd eltbf;iffis ,J cs;slf;Ffpd;wJ. 
 

xOq;FgLj;Jeh; rl;lkpaw;wpAs;s epjprhh; Efh;Nthh; ghJfhg;G xOq;FtpjpfSf;F 
,zq;f> mZFjd;ik gw;wpa nfhs;if tq;fpapd; $l;lhz;ik epWtd 
,izaj;jsj;jpy; ntspaplg;gLjy; Ntz;Lk;. 
 

,t;thtzk; KOtJk;> ‘tq;fp’ vd;Dk; gjk; gad;gLj;jg;gLk;Nghnjy;yhk;> Fwpg;gpl;l 
njhopw;ghL / Clhl;lj;jpy; rk;ge;jg;gLk; ,iaghd vy;yhj; JiwfisAk; 
cs;slf;Ftjhf tpsq;fpf;nfhs;sg;gLjy; Ntz;Lk;.  
   
2. ghFghbd;ik 

 
tq;fpahdJ> mJ toq;Fk; epjprhh; jpl;lq;fs; kw;Wk; NritfSf;fhd epahakhd 
kw;Wk; rkkhd mZFifia jw;Nghija kw;Wk; rhj;jpakhd thbf;ifahsh;fSf;F 
toq;Ftjpy; fzprkhdsT ftdk; nrYj;Jfpd;wJ. tq;fpahdJ> r%f me;j];J> 
cly;rhh; Mw;wy;> jpUkz me;j];J> ,dk;> rhjp> ghy;> taJ> kjk; my;yJ epjprhh; 
mwpT Nghd;w epjprhh; Nritfis toq;FtJld; njhlh;Gglhj vitNaDk; 
fhuzpfspd; mbg;gilapy; ghFghLfhl;LjyhfhJ. 
 



 

 

4 | P a g e  
 

 

tpNrl NjitfSldhd epjprhh; thbf;ifahsh;fs; tq;fpj;njhopy; 
nfhLf;fy;thq;fy;fisg; Ghptjpy; mj;Jld; / my;yJ tq;fpj;njhopy; Nritfisg; 
ngWtjpy; cjtpiag; ngw;Wf;nfhs;fpd;wdh; vd;gij cWjpg;gLj;Jtjw;nfd> 
tq;fpahdJ mth;fSf;F tpNrl ftdj;ij toq;Ftjw;F KO Kaw;rp vLf;Fk;. tq;fp 
toq;Fk; jpl;lq;fs; kw;Wk; NritfSf;fhd epahakhd mZFifia epjprhh; 
thbf;ifahsh;fs; nfhz;bUf;fpd;wdh; vd;gjid ,J cWjpg;gLj;Jk;. 
     
3. epahakhd elhj;Jif kw;Wk; nghWg;ghd njhopy; elj;ij 

 
3.1. epjprhh; Efh;Nthhpd; ifnahg;gk; 
 
epjprhh; Efh;Nthhpd; ngUtpuy; milahsj;ij Vw;Wf;nfhs;tjw;fhd 
eltbf;ifKiwf;F mikaTk; mjw;fpzq;fTk; mj;jifa ngUtpuy; milahsk;> 
tof;fkhd ifnahg;gj;Jf;F rkkhf fUjg;gLjy; Ntz;Lk;. 
 
3.2 Kw;wpYk; rfpg;Gj;jd;ikapd;ik 
 
tq;fpahdJ> Vw;G kw;Wk; cs;sPh;g;Gj;jd;ikr; #onyhd;iw Nkk;gLj;jp> vitNaDk; 
VJf;fspd; kPJ ghFghLf;fhd Kw;wpYk; rfpg;Gj;jd;ikapd;ikiag; gpuNahfpj;jy; 
Ntz;Lk;. ,jw;F trjpaspg;gjw;F> tq;fpahdJ tpNrl NjitfSldhd epjprhh; 
thbf;ifahsh;fSf;fhd tq;fpj;njhopy; NritfSf;fhd epahakhd mZFifia 
jilnra;fpd;w vitNaDk; jilfis xopg;gjw;F cs;sff; nfhs;iffs; kw;Wk; 
eltbf;ifKiwfis fhyhfhyk; ghprPyid nra;jy; Ntz;Lk;.   
 
4. mZFjd;ik 

 
4.1 mZfj;jf;fjhd Nritfs; 
 
4.1.1. cUg;gbahd mZFif 
 
tq;fpf; fpisfs;> Gjpa fl;blq;fs; kw;Wk; ngsjPf cl;fl;likg;ig 
eph;khzpf;Fk;NghJ> khw;Wj;jpwdhspfs; kw;Wk; KjpNahuhfTs;s epjprhh; Efh;NthUf;F 
trjpaspj;jy; Nghd;w> mZFjd;ik njhlh;ghd nghJthd rl;lq;fSld; 
,zq;fpnahOFjy; Ntz;Lk;. 
 

tq;fpahdJ> ,J njhlh;gpy; mike;njhOf Ntz;ba njhopy;El;g 
msTf;Fwpg;gPLfisg; Ghpe;Jnfhs;tjw;F cjtpGhpfpd;w topfhl;Lnewpfspy; 
tpjpf;fg;gl;l xOq;FgLj;Jk; Njitg;ghLfSld; ,zq;fpnahOFtjw;F vy;yh 
Neuq;fspYk; Kaw;rpj;jy; Ntz;Lk;. 
 
4.1.2 vz;zpk Nritfs; 
 
nkhigy; / ,izar; nraypfs; kw;Wk; ,izaj;jsq;fs;> tpNrl NjitfSldhd 
gadh;fSf;F mZfj;jf;fdthfTs;sd vd cWjpg;gLj;Jtij ,yf;fhff;nfhz;L 
tq;fp gzpahw;Wjy; Ntz;Lk;. ,J> KOikahf efuf;$ba jd;ik> thrpf;ff;$ba 
jd;ik> njspthd Rl;Lj;Jz;bly; kw;Wk; gzpfisg; Ghptjw;F toq;fg;gLk; Nghjpa 
Neuk; Mfpatw;iw cWjpg;gLj;Jtij cs;slf;Ffpd;wJ. vy;yh ghJfhg;G> 
ghJfhg;gspg;G kw;Wk; fhg;G rpwg;Gf;$WfSk; $l;lhz;ik epWtd ,izaj;jsj;jpy; 
ciu kw;Wk; nrtpg;Gy tbtq;fspy; toq;fg;gLfpd;wd vd tq;fp cWjpg;gLj;Jjy; 
Ntz;Lk;. Kd;thpirg; gzpahl;nlhFjpapdh;> ghh;f;ff;$ba jd;ikia 
mjpfhpg;gjw;nfd> vOj;JU msTfs;> epwq;fs;> epw khWghL Kjypadtw;iw jkJ 
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Kiwahd rhjdj;jpd; mikg;gpD}lhf (Settings) vt;thW khw;WtJ vd> 
Njitg;gLk;NghJ epjprhh; thbf;ifahsh;fSf;F topfhl;Ljy; Ntz;Lk;.  
 
4.1.3 thbf;ifahsh; cjtp 
 

tq;fpahdJ> njhiyNgrp> kpd;dQ;ry; kw;Wk; Nehpyhd cjtp cl;gl gy;NtW 
topfspD}lhf thbf;ifahsUf;fhd cjtpia toq;Fjy; Ntz;Lk;. tq;fpahdJ 
mtrpaNkw;gLkplj;J cjtpGhpfpd;w njhopy;El;gk; kw;Wk; rhjdj;ijg; 
gad;gLj;Jtjw;F epjprhh; thbf;ifahsh;fSf;fhd Nghjpa trjpfis NkYk; 
toq;Fjy; Ntz;Lk;. 
 
4.1.4 thbf;ifahshpd; gpd;D}l;lk; 
 
tq;fpahdJ mZFjd;ik njhlh;ghd gpur;rpidfspd; kPJ thbf;ifahshpd; 
gpd;D}l;lj;ij typAWj;JjYk; Vw;Wf;nfhs;SjYk; Ntz;Lk;. 
 
4.2 Mtzq;fs;> njhlh;ghly; kw;Wk; jfty; 
 
tq;fpapdhy; toq;fg;gLk; jpl;lq;fs; kw;Wk; Nritfs; gw;wp mwpthh;e;j KbGfisr; 
nra;tjw;F epjprhh; thbf;ifahsh;fspdhy; Njitg;gLj;jg;gLfpd;w ,iaghd vOj;J 
Ntiy> epajpepge;jidfs; kw;Wk; NtW Nghjpa juTfSf;fhd mZFifia mth;fs; 
nfhz;bUf;fpd;wdh; vd tq;fp cWjpg;gLj;Jjy; Ntz;Lk;. tq;fpapdhy; toq;fg;gLk; 
jfty;fs; epjprhh; thbf;ifahsh;fspdhy; tpUk;gg;gLfpd;wthW njspthd> 
Ghpe;Jnfhs;sg;glj;jf;fjhd Mq;fpy> jkpo;> my;yJ rpq;fs nkhopapy; ,Uj;jy; 
Ntz;Lk;. 
 

tq;fpahdJ> Njitg;gbd; jkJ tq;fpj;njhopy; Njitg;ghLfs; njhlh;ghd cjtpia 
ehLtjw;F jkJ njhptpy; Fwpf;fg;gl;l jdpegh; xUtiu epjprhh; thbf;ifahsh; 
epakpg;gjw;F mDkjpj;jy; Ntz;Lk;. mj;jifa mjpfhuk;> tq;fpf;F 
Vw;Wf;nfhs;sg;glj;jf;fjhd mjpfhuf; fbjk;> mw;Nwhzpj;jj;Jtk;> my;yJ rigj; 
jPh;khdk; vd;w tifahf>  epjprhh; thbf;ifahshpdhy; toq;fg;gLjy; Ntz;Lk;. 
 

tq;fpahdJ> Kiwg;ghLfs; kw;Wk; jfty;fSf;fhd Nfhhpf;iffis 
nra;Kiwg;gLj;Jtjw;fhf gy;NtW njhlh;ghly; topfis epWTjy; kw;Wk; mtw;iwg; 
NgZjiy Nkw;ghh;it nra;Ak;. 
 
tq;fpahdJ> fl;Gyf; FiwghLila epjprhh; thbf;ifahsh;fSf;fhd tq;fpj;njhopy; 
mDgtj;ij trjpaspf;f / Nkk;gLj;j fhy tiuaiwfSldhd  jpl;lq;fis 
tFj;jikj;jy; Ntz;Lk;. 
     
4.3 cl;fl;likg;G 
 
fl;blq;fs;> jd;dpaf;f tq;fpg; nghwpfs; (ATMs) Nghd;w Ra Nrit ,ae;jpuq;fs; 
(SSMs) kw;Wk; gzk; kPs;gad;gLj;Jk; ,ae;jpuq;fs; (CRMs) Nghd;w tq;fpapd; ngsjPf 
cl;fl;likg;G> rf;fu ehw;fhypfs;> Cd;WNfhy;fs;> Nthf;fh;]; Kjypadtw;iwg; 
gad;gLj;Jk; thbf;ifahsh;fs; cl;gl khw;Wj;jpwdhspfs; kw;Wk; 
KjpNahh;fshfTs;s  epjprhh; thbf;ifahsh;fSf;F mZfj;jf;fjhfTs;sJ vd 
tq;fp cWjpg;gLj;Jjy; Ntz;Lk;. ,J njhlh;ghf> tsTfspd; ngsjPff; fl;likg;G 
jkJ NjitfSf;F trjpaspf;fpd;wd vd cWjpg;gLj;Jtjw;F Gjpa tq;fpf; 
fl;llq;fis eph;khzpf;fpd;w kw;Wk; mZFjd;ik rpwg;Gf;$WfSldhd jd;dpaf;f 
tq;fpg; nghwpfs;>  gzk; kPs;gad;gLj;Jk; ,ae;jpuq;fs; Nghd;w Ra Nrit 
,ae;jpuq;fis epWTfpd;w gl;rj;jpy;> khw;Wj;jpwdhspfs; kw;Wk; KjpNahh;fshfTs;s  
epjprhh; thbf;ifahsh;fSf;F nghUj;jkhd mZFjd;ik rpwg;Gf;$Wfis 
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mwpKfg;gLj;Jtjw;F tq;fp  Kaw;rpfis vLj;jy; Ntz;Lk;. tq;fpapd; fl;blq;fs;> 
Nritg; gug;Gfs; Kjypadtw;iw tbtikf;Fk; NghJk; eph;khzpf;Fk; NghJ vy;yh 
Neuq;fspYk; xOq;FgLj;Jk; msTf;Fwpg;gPLfs; mike;njhOfg;gLjy; Ntz;Lk;. 
      
4.4 ,iza kw;Wk; nkhigy; nraypf;fhd mZFjs;ik 
 
tq;fpahdJ@ 
 
- tpNrl NjitfSldhd epjprhh; thbf;ifahsh;fSf;F mjpfhpf;fg;gl;l kw;Wk; 

Nkk;gLj;jg;gl;l mZFifia toq;Ffpd;wJ vd cWjpg;gLj;Jtjw;F tq;fpapd; 
$l;lhz;ik epWtd ,izaj;jsk; kw;Wk; vz;zpk topfspy; cs;s 
rpwg;Gf;$Wfis cUkhw;Wtjw;F %NyhghahPjpay; gue;jstpyhd 
eltbf;iffis vLj;jy; Ntz;Lk;. 
 

- epjprhh; thbf;ifahshpd; Nfhhpf;ifapd; Nghpy;> mZfj;jf;fjhd tbtq;fspYk; 
tpUk;gpa nkhopapYk; mtrpakhd Mtzq;fis toq;Fjy; Ntz;Lk;. 
tq;fpahdJ> jkJ tq;fpj;njhopy; jpl;lq;fs; kw;Wk; Nritfs; tpNrl 
NjitfSldhd thbf;ifahsh;fSf;F mZfj;jf;fdthfTk; gadh; 
el;ghdjhfTk; cs;sd vd;gij cWjpg;gLj;Jtjw;F xU juf; fl;Lg;ghl;L / 
cWjpg;ghl;L xOq;Nfw;ghl;ilj; jhgpj;jy; Ntz;Lk;. 
 

5.  tpNrl ftdKk; chpa ftdpg;Gk; 
 
vy;yh thbf;ifahsh; ikaq;fSk;> tpNrl NjitfSldhd jdpegh;fSf;F 
tuNtw;gspf;Fk; #onyhd;iw cUthf;fp> gd;Kfj;jd;ik nfhz;l kw;Wk; cs;sPh;g;Gf; 
fyhrhunkhd;iw tsh;j;jy; Ntz;Lk; vd;gJld; mj;jifa epjprhh; 
thbf;ifahsh;fis  milahsk;; fhZtjw;Fk; mj;jifa epjprhh; thbf;ifahsh;fs; 
tpNrl ftdk; kw;Wk; chpa ftdpg;igg; ngWtij cWjpg;gLj;Jtjw;Fk; 
eltbf;ifKiwfis eilKiwg;gLj;JjYk; Ntz;Lk;. 
 
vy;yh Copah;fSk;> epjprhh; Efh;Nthhpd; ,ayhik njhlh;ghd jfty;fis 
jdpg;gl;ljhf itj;jpUg;gjw;fhd chpikia kjpj;jy; Ntz;Lk; vd;gJld; mj;jifa 
jfty;fis tq;fpj;njhopy; Nritfis toq;Fk; Nehf;fj;Jf;fhf kl;Lk; 
gad;gLj;Jtjw;F mh;g;gzpg;GlDk; cs;sdh;. 
 
Nkyjpfkhf> tq;fpahdJ> Njitg;gLj;jg;gl;lthW> tpNrl NjitfSldhd epjprhh; 
thbf;ifahsh;fs; tq;fpj;njhopy; jpl;lq;fs; / Nritfs; gw;wpa tphpthd jfty;fisg; 
ngWfpd;wdh; vd;gij cWjpg;gLj;Jtjw;Fk; tq;fpapy; Gjpjhf NrUk; NghJk; 
mjd;gpd;dUk;> Njitg;gbd; nfhLf;fy;thq;fy;fSf;F my;yJ tq;fpj;njhopy; 
Nritfisg; ngWtjw;F cjtp toq;Ftjw;Fk; gzpahl;nlhFjpapdiu Fwpj;jspj;jy; 
Ntz;Lk;. 
 
Gjpa ATMfs; / CRMfs; mj;Jld; / my;yJ NtW Ra Nrit ,ae;jpuq;fisg; ngWk; 
NghJ> fl;Gyf; FiwghLila thbf;ifahsh;fSf;fhd gpnuapy; tpirg;gyiffs; 
kw;Wk; nrtpg;Gy cs;sPl;L / ntspaPl;L trjpfs; Nghd;w mZFjd;ik 
rpwg;Gf;$Wfis Kf;fpakhdjhf tq;fp fUJjy; Ntz;Lk;. tq;fpapdhy; toq;fg;gLk; 
ml;ilfs; tpNrl NjitfSldhd epjprhh; thbf;ifahsh;fSf;fhd mZFjd;ikia 
cWjpg;gLj;Jtjw;F tbtikf;fg;gLfpd;wd vd;gij cWjpg;gLj;Jtij ,J 
cs;slf;Ffpd;wJ. 
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tq;fpj;njhopy; Nritfis ngw;Wf;nfhs;tjpy; mj;jifa mZFjd;ik 
tpUg;gj;njhpTfis gad;gLj;Jfpd;w my;yJ NfhUfpd;w epjprhh; 
thbf;ifahsh;fSf;F vitNaDk; Nkyjpf tpjpg;gdTfis my;yJ fl;lzq;fis 
tq;fp mwtpLjyhfhJ. 
   
6. CopaUf;fhd mZFjd;ik kw;Wk; tpopg;Gzh;T 
  
6.1 njhopy; nrad;Kiwfs; 
 
tq;fpahdJ> njhopYf;F jdpegiuf; ftdj;jpw;nfhs;Sk;NghJ> CdKw;w jd;ikapd; 
mbg;gilapy; ghFghLfhl;Ljy; MfhJ vd;gJld; epahakhd Ntiy tha;g;ig 
toq;Ftjw;F mh;g;gzpg;GilajhftpUj;jYk; Ntz;Lk;. ,ayhikf;Fl;gl;l / tpNrl 
NjitfSldhd jdpegh;fs; njhopy; tha;g;Gf;F rkkhd mZFifiaf; 
nfhz;bUf;fpd;wdh; vdTk; jkJ njhopy; flikfis gaDs;s tifapy; Ghpa KbAk; 
vdTk; cWjpg;gLj;Jtjw;F gzpf;fkh;j;jy; nrad;Kiwapd;NghJk; njhopy; KOtJk; 
epahakhd mZFifia tq;fp toq;Fjy; Ntz;Lk;. 
    
6.2 gapw;rp kw;Wk; tpopg;Gzh;T 
 
tq;fpahdJ> gzpahl;nlhFjpapdh; cs;sPh;g;Gr; #onyhd;iw cUthf;Ftjpy; jkJ 
tfpgq;Ffs; kw;Wk; nghWg;Gf;fis tpsq;fpf;nfhs;fpd;wdh; vd cWjpg;gLj;Jtjw;F 
mZFjd;ik kw;Wk; CdKw;w jd;ik gw;wpa tpopg;Gzh;tpd; kPJ fhyhfhy gapw;rpia 
toq;Fjy; Ntz;Lk;. tq;fpahdJ> mZFjd;ik njhlh;ghd kpfr;rpwe;j 
nrad;Kiwfs; kw;Wk; rl;lj; Njitg;ghLfs; gw;wp Copah;fSf;F njhlh;r;rpahd fy;tp 
kw;Wk; ,w;iwg;gLj;jy;fis toq;Fjy; Ntz;Lk;. 
   
7. nrhw;fsQ;rpak; 
 
 • “mZFif” vd;gJ> NtW vtNuDk; eghpd; cjtpapd;wp> VNjDk; nghJf; 

fl;blk; my;yJ nghJ ,lk;> ,jd;fz; toq;fg;gLk; trjpfs; kw;Wk; 
Nritfs; my;yJ nghJthd Nritfs; fpilf;ff;$badthfTs;s VNjDk; 
,lj;Jf;F Eiotjw;fhd> neUq;Ftjw;fhd> mtw;wpD}lhfr; nry;tjw;fhd 
kw;Wk; mtw;wpypUe;J tUtjw;fhd mj;Jld; mtw;iwg; gad;gLj;Jtjw;fhd 
egh; xUthpd; Mw;wy; vdg;nghUs;gLk;. 
   

 • “FiwghLila” vd;gJ> cstpay;rhh;> clypay;rhh; my;yJ 
clw;$wpay;rhh; fl;likg;G my;yJ njhopw;ghLfspd; jw;fhypf my;yJ 
epue;ju ,og;G my;yJ mrhjhuzjd;ik vdg;nghUs;gLk; vd;gJld; csj; 
njhopw;ghl;L Kiwik cl;gl clypd; mq;fk;> cWg;G kw;Wk; ,ioaj;jpd; 
xOq;fpd;ik> FiwghL my;yJ ,og;gpd; cs;sik my;yJ ,lk;ngWifia 
Ak; cs;slf;Fk;. 
 

 • “,ayhikf;Fl;gl;l Ml;fs;” vd;gJ> 1996 Mk; Mz;bd; 28 Mk; ,yf;f> 
,ayhikf;Fl;gl;l Ml;fspd; chpikfisg; ghJfhj;jy; rl;lj;jpd; fPo; 
mr;nrhy;yikg;Gf;F Fwpj;jspf;fg;gl;l mNj fUj;ijf; nfhz;bUj;jy; 
Ntz;Lk;.   


